
MODEL: MSH315V

PLEASE READ BEFORE OPERATING THIS EQUIPMENT.

OWNER'S MANUAL

AMAZON ALEXA
VOICE ACTIVATED
WIFI SPEAKER
with Bluetooth® Wireless Technology

Size: 148.5(W) x 210(H)mm (A5)



CAUTION:
THIS  DIGITAL  VIDEO  DISC  PLAYER  EMPLOYS A
LASER  SYSTEM.
TO   ENSURE   PROPER   USE   OF THIS  PRODUCT.
PLEASE READ THIS OWNER`S MANUAL CAREFULLY
AND  RETAIN  FOR  FUTURE  REFERENCE.  SHOULD 
THE  UNIT REQUIRE  MAINTENANCE,  CONT ACT AN
AUTHORIZED   SERVICE   LOCATION-SEE   SERVICE
PROCEDURE.
USE     CONTROLS, ADJUSTMENTS    OR THE
PERFORMANCE OF PROCEDURES OTHER THAN
THOSE   SPECIFIED   HEREIN   MAY   RESULT  IN
HAZARDOUS  RADIATION  EXPOSURE.
TO PREVENT DIRECT EXPOSURE TO LASER BEAM,
DO NOT TRY TO OPEN THE  ENCLOSURE. VISIBLE
LASER  RADIATION  MAY   BE PRESENT  WHEN THE
ENCLOSURE IS OPENED. DO NOT STARE INTO BEAM.

WARNING:
TO   REDUCE THE   RISK  OF   FIRE OR   ELECTRIC
SHOCK, AND ANNOYING INTERFERENCE, USE THE
RECOMMENDED ACCESSORIES ONLY.

The lightning flash with arrowhead symbol
within an equilateral triangle is intended to alert
the user to the presence of uninsulated
dangerous voltage within the product`s
enclosure that may be of sufficient magnitude to
constitute a risk of electric shock to persons.

The exclamation point within an equilateral
triangle is intended to alert the user to the
presence of important operating and

literature accompanying the appliance.

FCC NOTICE:
This equipment has been  tested   and  found to  comply
with the limits for a Class B  digital  device,  pursuant  to
part 15 of the FCC Rules. These limits  are  designed  to
provide reasonable protection against harmful
interference in a residential installation. This equipment
generates, uses and can radiate radio frequency energy
and, if not  installed  and  used  in  accordance  with  the
instructions, may cause  harmful  interference  to  radio
communications.
However, there is no guarantee that interference will not
occur in a particular installation.  If this equipment  does
cause    harmful   interference   to   radio   or   television
reception,  which  can  be  determined   by  turning   the
equipment off and on, the user  is encouraged  to  try  to
correct the interference by one or more of the following
measures:
        Reorient or relocate the receiving antenna.
        Increase the separation between the equipment and
        receiver.
        Connect the equipment into an outlet on a circuit
        different from that to which the receiver is connected.
        Consult the dealer or an experienced radio/TV
        technician for help.

FCC WARNING:
To  assure  continued  compliance,  follow  the  attached
installation instructions  and  use  only  shielded  cables
when  connecting  to  other  devices.  Modifications  not
authorized by the manufacturer may void user`s authority
to operate this device.

CAUTION: TO REDUCE THE RISK OF ELECTRIC SHOCK, DO  NOT
                   REMOVE COVER (OR BACK). NO USER-SERVICEABLE
                   PARTS   INSIDE.   REFER  SERVICING TO  QUALIFIED 
                   SERVICE PERSONNEL.

maintenance (servicing) instructions in the

IMPORTANT SAFETY INSTRUCTIONS
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Portable Cart Warning

IMPORTANT SAFETY INSTRUCTIONS
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17) Overloading
Do not overload wall outlets and extension cords as this can result in a risk of fire or electric shock.

18) Object and liquid entry
Never push objects of any kind into the product through openings as they may touch dangerous
voltage points or short out parts that could result in fire or electric shock. Never spill or spray any
type of liquid on the product.

19) Outdoor antenna grounding
If an outside antenna is connected to the product, be sure the antenna system is grounded so as to
Provide some protection against voltage surges and built up static charges. Section 810 of the
National Electric Code ANSI/NFPA 70 provides information with respect to proper to grounding
of the mast and supporting structure, grounding of the lead-in wire to an antenna discharge product,
size of grounding conductors, location of antenna-discharge product, connection to grounding
electrodes and requirements for the grounding electrodes.

Do not attempt to service this product yourself as opening or removing covers may expose you to
dangerous voltage or other hazards. Refer all servicing to qualified service personnel.

When replacement parts are required, be sure the service technician uses replacement parts
specified by the manufacturer or those that have the same characteristics as the original parts.
Unauthorized substitutions may result in fire or electric shock or other hazards.

Upon completion of any service or repairs to this product, ask the service technician to perform
safety checks to determine that the product is in proper operational condition.

The product should be mounted to a wall or ceiling only as recommended by the manufacturer.

Unplug this product from the wall outlet and refer service to qualified service personnel under the
following conditions.
a) When the power-supply cord or plug is damaged.
b) If liquid has been spilled or objects have fallen into the product.
c) If the product has been exposed to rain or water.
d) If the product does not operate normally by following the operating instructions. Adjust only

those controls that are covered by the operating instructions, as an adjustment of other
controls may result in damage and will and require extensive work by a qualified technician
to restore in the product to its normal operation.

e) If the product has been dropped or the cabinet has been damaged.
f ) When the product exhibits a distinct change in performance-this indicates a need for service.

This reminder is provided to call the CATV system installer's attention to Article 820-40 of the
NEC that provides guidelines for proper grounding and, in particular, specifies that the cable
ground shall be connected to the grounding system of the building, as close to the point of cable
entry as practical.

NOTE: Refer all servicing to qualified service personnel. Servicing is required when
the unit has been damaged in any way such as the following: the power-supply cord
or plug has been damaged, liquid has been spilled into unit, the unit has been
exposed to rain or moisture, the unit has been dropped or the unit does not operate normally.

25) Note to CATV system installer

24) Damage requiring service

23) Wall or ceiling mounting

22) Safety check

21) Replacement parts

20) Service

IMPORTANT SAFETY INSTRUCTIONS
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1. Decorative Ring with LED Lights

4. VOL (Volume) - Button

2.    /MODE Button

3. VOL (Volume) + Button

7. Indicator
8. Built-in Microphone
9. Charge Indicator

11. AUX IN Jack
6.    (Microphone On) Button
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Main Unit:

MODE

WPS

VOL+

VOL-

 

10. DC 5V (In) Jack 
(Micro USB Port)5.    /WPS (Microphone Off/Wi-Fi

 Protected Setup) Button

LOCATION OF CONTROLS

5



 through the microphone on  

Charging Station:

Top View Rear View

12

13

12. Charging Contacts

13. DC 5V (In) Jack (Micro USB Port)

LOCATION OF CONTROLS

12

Bottom View

6



 through the microphone on  
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To wall outlet

AC/USB Adaptor

POWER SOURCE

1. Connect the Micro USB Plug from the supplied AC/USB Adaptor to the DC 5V (In)
 Jack (Micro USB Port) on the Charging Station.

2. Plug the AC/USB Adaptor to the AC wall outlet having AC 100-240V~, 50/60Hz.

1.Open the rubber cover on the rear of unit as illustrated below:

4. While charging, the Red Charging Indicator on the top of unit will illuminate. 
When finished charging, it will turn off. 

2. Connect the Micro USB Plug from the supplied AC/USB Adaptor to the DC 5V 
(In) Jack (Micro USB Port).

3. Plug the AC/USB Adaptor to the AC wall outlet having AC 100-240V~, 50/60Hz 
as illustrated below:

The unit has a built-in Li-ion rechargeable battery, charge it before use or when it is
drained as below:

Charging Through the Unit Directly:

Charging Through the :Charging Station

To DC 5V (In) Jack on the rear of unit



Notes:

8

To wall outlet

AC/USB Adaptor

2. While charging, you can operate the unit as usual.

D. Battery life naturally shortens slowly over time.

E. The rechargeable battery incorporated in this product is not user replaceable.

1. Clean the Charging Contacts on the bottom of unit and top of Charging Station 
prior to charging unit.

4. Your battery will last longer if you follow these simple guidelines for caring 
and storing:

A. Before first time use, charge it approximately 4 hours until the unit is fully 
charged.

B. Recharge and store the unit within the temperature range of 5°C~35°C 
(40°F~95°F).

C. Do not charge longer than 24 hours. Excessive charging or running the unit 
until the battery fully drains will damage battery. Battery life will be extended
 if you keep the battery fully charged.

3. Place the unit to the Charging Station as illustrated below:

4. While charging, the Red Charging Indicator on the top of unit will illuminate. 
When finished charging, it will turn off. 

To DC 5V (In) 
jack on the 
charging station

3. If left unused for a long period of time, unplug the Adapter from wall outlet.
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OPERATION

First time use or re-pairing the unit to a new BT Device, pair as below:

5. If pairing is complete you may now play music with your external BT Device. 

6. During playback:

Using the controls on the paired BT Device to pause, skip tracks as usual.

Press the VOL + or – Buttons on the top of unit to adjust the volume level as 
desired.

7. To shut off the unit, press and hold the     /MODE Button approximately 1 
second then release the button.

1. Power on the unit by pressing and holding the    /MODE Button on the top of unit 
approximately 2 seconds until the Blue and Green Indicators on the top of unit is
 illuminate and blink. 

2. Wait approximately 25 seconds until the Blue Indicator is not on. (Only the Green 
Indicator will illuminate and blink).

4. Power on the external BT Device and enter to BT searching mode. Start pairing 
following the on screen instructions from the external BT Device. When paired, 
 the Blue Indicator will stop blinking.

If while pairing you are asked for a code please try "0000" or "1234".
"MSH315V" will appear on the display of external BT Device.

 

BT MODE
BT (Bluetooth pairing) and play:

3. Press the     /MODE Button repeatedly until Blue Indicator begins to blink, this  
will access BT Mode.
Note: If the unit is already added into the Wi-Fi network. Then:

Power on the unit and wait approximately 25 seconds as previously
 instructed. The unit will automatically connect to the Wi-Fi network.

will illuminate and stop blinking. 

 

 

The Blue Indicator will turn off and the Green Indicator/Decorative Ring 

Press the     /MODE Button repeatedly until the Blue Indicator begins to 
blink, this will access BT Mode.

When the external BT Device searches for the unit, our model number 
Notes:



Normal operation after pairing:

 

1. Power on the external BT Device and enter to BT mode.

6. After pairing is complete you may now play music with your external BT Device.

2. Press and hold the     /MODE Button on the top of unit to power on. The Blue 
and Green Indicators on the top of unit will illuminate and blink. 

3. Wait approximately 25 seconds until the Blue Indicator is not lit. (Only the Green 
Indicator will illuminate and blink).

5. Wait approximately 12 seconds more until the unit is auto paired to the external  
BT Device. (The Blue Indicator will stop blinking)

4. Press the     /MODE Button repeatedly until Blue Indicator begins to blink, this 
will access BT Mode.

Note: If the unit is already added into the Wi-Fi network. Then:
After powering on the unit and waiting approximately 25 seconds as 

will illuminate and stop blinking. 

blink, this will access BT Mode.

 

 

The Blue Indicator will turn off and the Green Indicator/Decorative Ring 

Press the     /MODE Button repeatedly until the Blue Indicator begins to 
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 previously instructed. The unit will automatically connect to the Wi-Fi 
network.
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AUX IN MODE

7. During playback:
Press the VOL + or – Buttons on the top of unit to adjust the volume level as 
desired.

Using the control button on the connected Audio Player to pause, skip tracks as
 usual.

3. Power on the unit by pressing and holding the     /MODE Button on the top of unit 
approximately 2 seconds until the Blue and Green Indicators on the top of unit 
illuminates and blinks. 

4. Wait approximately 25 seconds until the Blue Indicator is not lit. (Only the Green 
Indicator will illuminate and blink).

5. Press the    /MODE Button repeatedly until the Green and Blue Indicators are 
illuminated and stop blinking.

6. Play the music on the connected Player as usual. (Make sure the volume level of 
the connected Audio Player is turned to a high level.)

To listen from an external Audio Player such as a MP3 Player, Discman …etc.
1. Connect one end of the supplied Audio Connection Cable to the AUX Out/Line 

Out/Phone Jack on the external Audio Player.

2. Open the Rubber Cover, connect the other end of the cable to the AUX IN Jack 
as illustrated below:  

Note: If the unit is already added into the Wi-Fi network. Then:

After powering on the unit and waiting approximately 25 seconds as previously 
 instructions. The unit will automatically connect to the Wi-Fi network.

The Blue Indicator will turn off and the Green Indicator/Decorative Ring 
 will illuminate and stop blinking. 

Press the     /MODE Button repeatedly until the Green and Blue Indicators  
are illuminated to switch to AUX (In) mode.
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Apps Installation:

Notes:

  

WIFI MODE 

2. Wait approximately 25 seconds until the Blue Indicator is not lit. (Only the Green 
 Indicator will illuminate and blink).

1. Power on the unit by pressing and holding the     /MODE Button on the top of 
 unit approximately  2 seconds until the Blue and Green Indicators on the top of  
unit illuminate and blink. 

3. Power on your Mobile Device and turn on the preloaded Apps “MAGNAVOX
 Alexa Player (By CRAIG)”. The following picture

Download it from Apple Apps store for IOS devices. 

Download it from Google Play store for Android devices.

on your device after installation.

Connect the unit to Wi-Fi network via your

MAGNAVO...

Before connecting the unit into the Wi-Fi network, download and

Mobile Device:
Connect the unit into the Wi-Fi network before using Wi-Fi functions as explained 
below:

(The setting procedures for different phones will differ depending on operating systems.
Please follow the on screen instructions on the mobile device to complete the settings.)

install the " MAGNAVOX Alexa Player (By CRAIG) " Apps from the

Apps store in your Mobile Device. The icon on right will appear  

 will appear on the Mobile  
Device's screen:
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Searching for MAGNAVOX  
Wireless Hi-Fi System...

Please make sure your device is powered 

same network

Wi-Fi Setup Wizard

please make sure your device is  
connected to the

Experiencing any problems? Give us your feedback>>

4. Wait until the following page appears. Then connect your unit into the Wi-Fi

Make sure your phone is 
connected to 2.4G Wi-Fi,

not 5G.

YOUR WIRELESS-2.4G

YOUR WIRELESS-5G

Not sure what you're currently
using? Refer to your router's user

guide for more info.

Next

Make your Mobile Device is connected into the 2.4G i-Fi
network. Otherwise, the Wi-Fi setting of your Mobile Device to

same
re the

2.4G Wi-Fi network.

W

5. The following page will appear, then touch/tap the "Next" Button on the screen. 

set

Touch/tap the "Wi-Fi Setup Wizard" Button on the screen.

sure

network as instructed below following on-screen prompts:

NOTE:

up. Your phone is connected to "Your WiFi 
network" 



WIFI INFO

1 Please enter Wi-Fi password:

<

Next

Password: Please enter Wi-Fi password

<
Press and hold the WPS key on 

PRESS TO ENTER SETUP M...

device to put the device into 
network setup mode.
Then click the "Next" button to

Next

2

continue.
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6. The following page will appear. Enter the password then touch/tap the “Next” 
Button on the screen.

7.  The following page will appear. Press and hold the    /WPS Button on the  
top of unit until audible prompt “Connecting to your network, this may take 

one to three minutes” is heard. Then touch/tap the "Next" Button to start
connection.

Wi-Fi:  "Your WiFi network"



PLEASE WAIT

3 Wait for device to be connected

<

Cancel

to Wi-Fi...

Don't operate device during the Wi-Fi 
setup. Please wait for the completion of 
the setup patiently. It's usually finished in 
60 seconds.

If you hear voice prompt for an erro, please
go back and retry.

CONNECTED

successfully

Current Wi-Fi strength of device:100%

Next

9. Wait a few seconds, the unit will
The following page will appear. 

 connect to Wi-Fi network and the audible prompt
 “Connected” will be heard.  Touch/tap the "Next" 
Button to save and exit.

15

8. While connecting, the following page will appear.

Device is connected to "Your WiFi
network"
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Note:

WI-FI SETUP TIMEOUT

UH OH!
Unable to connect your MAGNA...

Alternate Way to Setup

Cancel

the "Cancel" Button  

If the connection fails, the following page will appear. 

 Then touch/tap
again.

to reconnect following the on screen

 instructions 



17

Sign in with Amazon

Cancel

Your device includes acess to Alexa.
Connect your Amazon account to

access personalized features.

Alexa allows you to use your voice to play music
and get news, sports scores, weather and more-

all hands-free.
All you have to do is ask Alexa.

MSH315V_xxxx

<
Custom...

MSH315V_xxxx

Bathroom

Bed Room

Dining Room

Den

Family Room

Foyer

Garage

NAME DEVICE

Garden

Next

11. The following page will appear. If you already have an account, then touch/tap
"Sign in with Amazon" Button on the following screen.

10. If connection is successful, the following screen will appear, touch/tap  
'Custom...' to change the location name of the unit. Or, touch/tap one of the  
location in the name list as desired.Then touch/tap the "Next" Button to save 
the setting.
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12. The following page will appear, input the account and password and touch/tap 
the "Sign in" Button on the screen to log on.

< AMAZON LOGIN

Sign in to MSH315V using your Amazon
account

Email (phone for mobile accounts)

Amazon password

Show password
Keep me signed in. Details

Sign in

New to Amazon?

Create a new Amazon account

Sign in                            Forgot password?

< AMAZON LOGIN

Create Account                  

Name

Your email address

Create a password

Show password

Create your Amazon account

By create an account, you agree to Amazon's 
Conditions of Use and Privacy Notice.

Already have an account?

Sign in now

13. If you do not have an Amazon account, then touch/tap "Create a new Amazon 
account" to start registration and create a new Amazon account following the
on screen instructions.



Please choose your prefered

Deutsch

language for Alexa.

English(United States)

English(United Kingdom)

MSH315V_xxxx

You can change the language later in "Alexa
Settings".

< AMAZON LOGIN
MSH315V

We will provide MSH315V:

Connectivity to Alexa so that you can 
interact with it using your voice.

Alexa processes and retains audio and other 
information in the cloud to provide and improve
our services, and may exchange information
with third party services to fulfill your requests.

voice using your default payment and shipping 
settings. You can require a speakable
confirmation code, turn purchaing off, and see
product and order details in your Alexa App.

 cloud to protect your purchases.

You also accept All Amazon terms found here

Learn more. Alexa also allows purchasing by

Learn more. Your music will be saved to the

Cancel I agree

15. After log in, the following page will appear. Touch/tap the language to set the
desired language.
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14. When the following page appears, touch/tap the "I agree" Button to log in 
Amazon.



Here are some of the many things 
you can ask Alexa.

Alexa, what's the weather?

Alexa, play my Flash Briefing.

Alexa, what are some top-
rated Indian restaurants?

Alexa, set a timer for 20 minis.

Next

MSH315Vxxxx

Alexa is ready

16. The following page will appear, touch/tap the "Next" Button on the screen.

Next

We value your privacy, so you can 
disable your microphone as shown in

the image above.

To learn more and acess additional
features, download the Alexa App.

MSH315Vxxxx

17. The following page will appear. Then you can mute the microphone function 

20

following the on screen instructions or touch/tap the "Next" button to enter to 
main menu.
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< DEVICE LIST

LR

No song

Play All

 Touch/tap the  "      " to add more units   to the network, repeat the procedure 
above and make connection as following on screen instructions.

 Touch/tap the "       " to rename the unit,  check the unit info or reset to the factory

setting, check the preset content, and set or reset the Alexa settings.

Touch/tap the "       " to change the audio  mode to L (left channel), R (right channel) LR
and LR (stereo).

MSH315V_xxxx 50%

18. The main menu will appear as seen below. Set or reset the settings following  
the on screen instructions as seen below:



“ ”

R

You Belong with me
Bedroom

....................................................

R

Bathroom

R

Bathroom

Because of you

....................................................

R

You Belong with me
Bedroom

Multi Mode: Press and hold device icon and 
drag towards another device to pair devices.

Solo Mode: Press and hold device icon and
drag down past dotted line.

< DEVICE LIST

LR

LR

...............................................
How to switch between solo and multi mode?

No song

Play All

Bedroom

MSH315V_xxxx

19. If more than one unit has been added into the DEVICE LIST, you can 
touch/tap the instruction to learn  
how to switch solo and muti mode as seen below:

22

20. When finished, shut off the unit by pressing and holding the      /MODE button 
on top of the unit.

Notes:
To disconnect the unit from the current Wi-Fi network, press and hold the 

previously instructed.
minutes” is heard then power off the unit. Power on the unit again then reconnect to
desired Wi-Fi network as the 

     /WPS
 Button until audible prompt “Connecting to your network, this may take one to three



< DEVICE LIST

LR

No song

Play All

MSH315V_xxxx 50%
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Operation after being added to the Wi-Fi network:
1. Connect your Mobile Device to the 2.4G Wi-Fi Network.

2. Power on the unit by pressing and holding the     /MODE Button on the top of the
unit approxmately 2 seconds until the Blue and Green Indicators on the top of unit 
illuminates and blinks.

3. Wait approximately 25 seconds until the Blue Indicators is not on. (Only the Green 
Indicator will illuminate and blink).

4. Wait a few more seconds, the unit will automatically connect to the same Wi-Fi 
network as your mobile device. The Green Indicator will stop blinking and audible 
prompt "Connected" will be heard.

5. Power on your Mobile Device and turn on the pre-installed Apps "MAGNAVOX 

6. Wait a few seconds, the following page will appear:

Alexa Player (By CRAIG)". The following image will appear on the Mobile Device's 
screen:
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Touch to check the version and/or feedback

Touch to search online
songs

Touch to listen the 
collected favorite songs

Touch to listen the music
in your connected mobile 

Touch to listen radio, 
talks, sports, etc.

Touch to log on 
professional online
radio platform

Touch to log in/Sign out

Touch to add more
service

Touch to switch to Aux 
In mode

Touch to switch to
Bluetooth mode

 7. Touch/tap the mobile device's screen and slide to right repeatedly until the  
following selection menu appears. Then 
enter to the desired functions as below: 

Amzon Alexa

Some of above function such as iHeartradio...need to install the correspondence Apps

Apps as the on screen instructions or visit its website such like: 

devices

Notes:

before use. Please touch/tap into it then download and install the correspondence

iHeartRadio: http://www.iheart.com

touch/tap the corresponding button to

Search

Favorites

My music

TuneIn

iHeartRadio

Amazon Alexa

Add More Services

AUX IN

Bluetooth

Settings
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Voice Control of Amazon Alexa:
If        Amazon Alexa was selected, you can use voice control as below: 
1. Power on the unit; connected the unit to Wi-Fi network 

3. Speak “Alexa” to the built-in microphone. The color of the Decorative Ring will turn to 
Blue. Then you can ask your question through the built-in microphone. The unit will 
answer you by audible reply. The typical question and answer will be:

4. Or, press the     Button on the top of unit, the color of the Decorative Ring will turn to 
Blue. Then you can ask your question through the built-in microphone. The unit will 
answer you by audible reply. The typical question and answer will be:

Q: Alexa --- what's the time now?
A: It's XX (XX=Current time) o'clock now.

Q: Alexa --- what's the weather like?
A: The weather is not so cold.

Q: What's the time now?

Q: What's the weather like?
A: The weather is not so cold.

Q: Alexa --- what day is today?
A: Today is XXXXX (XXXXX=Current day).

Q: Alexa --- what's the news today?
A: Here is the flash briefing.

Q: Alexa --- who is the president in USA?
A: The USA president is XX (XX=Name of USA president).

Q: Alexa --- what's the capital in USA?
A: The United States' capital is Washington D.C.

Q: What day is today?

Q: What's the news today?
A: Here is the flash briefing.

Q: Who is the president in USA?

Q: What's the capital in USA?
A: The United States' capital is Washington D.C.

A: It's XX (XX=Current time) o'clock now.

A: Today is XXXXX (XXXXX=Current day).

A: The USA president is XX (XX=Name of USA president).

enter to the selection as instructed earlier. The White color Decorative Ring will 
illuminate.

as previously instructed.

the "MAGNAVOX Alexa Player (By CRAIG)" Apps2. Power on your mobile device, open



6. To turn off the microphone. Press the      /WPS Button, the color of the Decorative  

7. To shut off the unit, press and hold the     /MODE Button approximately 1 second 
 then release the button.

Note: To learn more about Amazon Alexa, please visit its website: http://alexa.amazon.com

5. During Amazon Alexa operation, you can use the following voice command to control
 the unit:

Ring will turn to Red. To turn on again, press the button again. The color of the 
Decorative Ring will turn to White.
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Voice command: (Alexa) --- pause/stop the song! 
Action: The song will be paused or stopped.

Voice command: (Alexa) --- volume up! 
Action: The volume will increase.

Voice command: (Alexa)---play the song <XX> (XX=Name of the desired song)!
Action: The song will be played.

Voice command: (Alexa) --- volume down! 
Action: The volume will decrease.

Voice command: (Alexa) --- fastforward! 
Action: The track will be fastwarded.

Voice command: (Alexa) --- rewind! 
Action: The track will rewind.

Voice command: (Alexa) --- previous! 
Action: The track will skip to previous track.

Voice command: (Alexa) --- next! 
Action: The track will skip to next track.

Voice command: (Alexa) --- continue to play! 
Action: The song will continue to play.
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TROUBLESHOOTING 

Check the following before requesting service:

SYMPTOM POSSIBLE CAUSE POSSIBLE SOLUTION

Can’t power on Built in battery drained Recharge the battery

Volume level of paired/connected device
is in low level

Rise the volume level of the
paired/connected device

Volume level of the connected/paired
device too high

Reduce the volume level of the
connected/paired device

BT not
unctioning

The external BT device had NOT paired
to the unit

Pair the external BT device to the
unit

The external BT device too far from the
unit

Place the external BT device
close to the unit

f

No sound or
sound weak

Sound 
distortion

Wi-Fi not
functioning

The unit had NOT add in the Wi-Fi
network

Add the unit into the
Wi-Fi network as page

The unit not in Wi-Fi
mode

Power on the unit and
enter to the Wi-Fi mode
as page

The unit and the mobile device is not in
the same 2.4G Wi-Fi network

Set the unit and the
mobile device in the
same 2.4G Wi-Fi network

The router was Power on your Wi-Fi
router

Amazon Alexa
not functioning

The unit is not in the Amazon Alexa
operation mode

Power on the unit and
enter to Amazon Alexa
operate mode as page

12

24

21

Volume level in minimum position  Rise the volume level by press
 the VOL + Button on the top
 of unit

Volume level too high Reduce the volume level by press
 the VOL - Button on the top
 of unit

as page 9

in power off mode



PACKAGE INCLUDES

SPECIFICATIONS AND ACCESSORIES ARE SUBJECT TO CHANGE 

WITHOUT NOTICE

1 x Owner's Manual

1 x Charging Station

1 x Audio Connection Cables with 3.5mm Plugs

BT Version:

BT Operation Distance:

Wifi Type:

4.1

about 32 Feet in open area

Power source: Built-in DC       3.7V, 2500mAh (9.25 WH) rechargeable Li-ion Battery,

Recharge by DC       5V through DC 5V (In) Jack (Micro USB Port)

on the unit or Charging station Port

SPECIFICATIONS 

Wifi Operation Distance: about 96 Feet in open area

1 x AC/USB Adapter (Input:

IEEE 802.11 b/g/n 

28

AC 100-240V~, 50/60Hz, 0.5A; 
Output: DC        5V, 1000mA)



Craig Electronics warrants this product to be free from manufacturing defects in material 
and workmanship under normal use for a period of 180 days from date of purchase. If 
service is required, please return the product to the store where it was purchased for 
exchange; or, pack the unit in the original packing material with all accessories if 
applicable, a copy of your sales receipt and a Cashier’s check or Money Order for $15 (to 
cover shipping and handling costs) payable to Craig Electronics Inc. For consumers in 
Canada, please make sure that the cashier check or money order is redeemable through 
a U.S. bank. Ship your product freight pre-paid. Your unit will be repaired, replaced or if 
the unit cannot be repaired or replaced, a refund will be forwarded to you within four 
weeks of receipt of your unit. Please ship your unit to:

Craig Electronics Inc.
1160 NW 163 Drive

Miami, Fl 33169

This warranty is void if the product has been: a) Used in a commercial application or 
rental. b) Damaged through misuse, negligence, or abuse. c) Modified or repaired by 
anyone other than an authorized Craig service center. d) Damaged because it is 
improperly connected to any other equipment.
Note: This warranty does not cover: a) Ordinary adjustments as outlined in the Owner’s 
Manual which can be performed by the customer. b) Damage to equipment not properly 
connected to the product. c) Any cost incurred in shipping the product for repair. d) 
Damage to the product not used in the USA.

This warranty is not transferable and only applies to the original purchase. Any implied 
warranties, including the warranty of merchantability, are limited in duration to the period 
of this expressed warranty and no warranty whether expressed or implied shall apply to 
the product thereafter.

Under no circumstance shall Craig be liable for any loss or consequential damage arising 
out of the use of this product. This warranty gives specific legal rights. However, you may 
have other rights which may vary from state to state. Some states do not allow limitations 
on implied warranties or exclusion of consequential damage. Therefore, these 
restrictions may not apply to you.

This product has been manufactured by and is sold under the responsibility of Craig 
Electronics Inc, and Craig Electronics Inc  is the warrantor in relation to this product. 
MAGNAVOX and SMART. VERY SMART are registered trademarks of Koninklijke Philips 
N.V. and are used under license from Koninklijke Philips N.V.

To Obtain Service on your Product
email:service@craigelectronics.com

Printed in China MSH315V_WC_E0CL1_B0US

LIMITED WARRANTY




